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For Service:  Please do not return this product to the place of purchase, return directly to the manufacturer. 
 
Your T-REIGN™ retractable tether is a precision device, it is designed for years of trouble-free use.  As with 
any other precision device store clean in a dry environment.  Inspect your T-Reign retractable tether and 
accessories before use for signs of excessive wear, should it require service follow the instructions below. 
 
T-Reign Outdoor Products Service Policy (where allowed by law):  Should your T-REIGN retractable 
tether ever need repair send directly to: 
  
T-REIGN Outdoor Products 
PO Box 9088 
Ontario, CA 91762 USA 
 
Include this form.  There is a $4.00 US charge for USA & Canada (other countries $7 US) for handling and 
return postage for each returned T-REIGN retractable tether (these charges are subject to change without 
notice).  Payment is accepted by credit card (Visa or MasterCard) or by money order.  Questions?  Email 
sales@t-reignoutdoor.com 
 
Customer Name:  ________________________________________________ 
 
Email Address:  ________________________________________________ 
 
Customer Address:  ________________________________________________ 
(please include your full 

address including country)  ________________________________________________ 
    City   State   Postal Code Country 
 
Name on Credit Card: _____________________________  Visa 
 
Credit Card Number: _____________________________  MasterCard 
           
Expiration Date:  __________/_______    Money Order 
    Month  Year 

 
Authorized Signature:____________________________ Date: ______________ 
 

Please pack your T-REIGN retractable tether securely and send by insured mail or courier service.            
T-REIGN Outdoor Products is not responsible for items lost in the mail.   TR-1/10 
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